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(57) Abstract: 

PURPOSE: To attain remote diagnosis by storing various 
setting information or the like to a memory, reading the 
information relating to the maintenance from the memory 
when a remote signal is inputted to the system, 
converting the information into picture information and 
sending the picture information to a service center. 

CONSTITUTION: A CPU 2 analyzes a DTMF signal 
transferred from a DTMF receiver 8 in the remote 
communication processing to execute various remote 
service. The information of the facsimile equipment 1 is 
its model, the version of a ROM, number of times of 
transmission reception, the setting state of the 
machine, various data registered in a RAM 4 and an error 
history caused in the past are sent Thus, the various 
maintenance information is extracted by utilizing a 
remote control function of the equipment 1 by receiving 
an ID code from the service center and making a request 
with a prescribed DTMF signal and the service personnel 
while staying in the center to diagnose a fault of the 
equipment 1 and to troubleshoot the fault 
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